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Independent Advocate


Length of contract:	Permanent (Subject to continuation of funding)                            

Salary: 	£25,464.00 per annum

Working Across:		Trafford

Working Hours:		37 hours


Our Mission
We help people to achieve the outcomes that matter to them in their lives, by providing high quality advocacy.
	
Purpose of role
To provide specialist Statutory Advocacy to local residents in Trafford and the surrounding areas. To promote self-advocacy and empowerment and enable people to make informed decisions and get their views heard in matters relating to mental health and/or care and support needs within health and social care. This will be through one-to-one advocacy and other models of advocacy as required. This activity will include supporting people of all ages with a wide range of needs and experiences, including learning disabilities, mental health difficulties, physical and sensory impairments, and people who may lack capacity.

Key tasks
· Provide Independent Advocacy support as defined under the Mental Health Act (2007), Mental Capacity Act (2005), Care Act (2014), and Advocacy Standards to individuals in community, residential and hospital settings.

· Manage a client caseload and ensure accurate case management and record keeping.

· Provide information, support, or signpost clients, to inform or empower individuals on any issues regarding their health and care.  Including mental health treatment under the amended 2007 Mental Health Act, deprivation of liberty safeguards under Mental Capacity Act and support with safeguarding under Care Act (2014). 

· Advocate for individuals within a variety of meetings relating to their care and treatment, to include ward rounds, case conferences, Care Programme Approach (CPA) meetings, mental health assessments, best interests meetings and safeguarding meetings.

· Maintain up-to-date knowledge of relevant mental capacity, mental health and community care policy, legislation, case law, and good practice. 

· Work within the appropriate legislation, as well as agreed case-working standards and monitoring requirements 

· Work as a member of the team, attend bi-monthly team meetings, peer group meetings, and contribute towards service planning and developments for advocacy and the wider organisation.

· Represent Advocacy Focus at various meetings/promotional events as required and to provide feedback to the team.

· Mentor and supervise volunteers and students to support clients through casework and peer advocacy groups.

· Be flexible to support work across all service areas to meet referral, geographical and organisational demands

· Undertake duties in line with safeguarding and GDPR principles.

· Produce reports for the Advocacy Managers, SLT and, others as required.

· Be available to work occasionally in the evening and weekends as required.

· Work within Advocacy Focus’s policies and procedures

· Work towards and successfully complete the Independent Advocacy Qualification (IAQ) within 12 months of securing a position to provide all strands of specialist advocacy.

· Undertake any other duties as commensurate with the grading of the post.



Person Specification – What we need from you
This section outlines the things we need from an Independent Advocate. You will see you don’t always need specific qualifications or experience, but you will need to be able to demonstrate certain personal qualities.
The essential criteria are those things which you must have in order to do the job. Desirable criteria are those qualities that would be either useful, or an advantage to have and/ or are things that you could be trained to do.
	Qualifications, training and requirements

	Essential
	Desirable

	Ability to travel across the service area (full UK driving licence and access to a vehicle, or ability to meet the travel requirements of the role)
	Level 2 Diploma in Health and Social Care or equivalent

	
	Working knowledge of the Mental Health Act, Mental Capacity Act and Care Act

	
	Awareness of local and national safeguarding policies and practice

	Achievements, experience, skills & abilities

	Essential
	Desirable

	Knowledge of, or ability to quickly learn, key legislation, policies and procedures relating to advocacy and social care
	Experience in a paid or voluntary role involving advocacy, or health and social care 

	Understanding of advocacy and the role it plays in supporting people to have their voice heard
	Experience of supporting people to navigate services or have their voice heard 

	Understanding of the needs and challenges faced by people accessing health and social care services
	Experience of working with a range of professionals and organisations 

	Ability to build trusting relationships, listen well and respond to people in a way that puts them first 

	Knowledge of local services and community resources 

	Able to show empathy, patience and respect, supporting people to be as independent as possible
	Experience of working as part of a team 

	Clear and confident communication skills, both written and verbal, including producing accurate case records
	Experience of contributing ideas that improve services or outcomes for people

	Ability to manage a varied and sometimes complex workload, prioritising effectively
	

	Good organisational skills and ability to manage your own diary
	

	The ability to understand guidelines, policies, records etc. Experience of completing records yourself.
	

	Excellent standard of written and spoken English, with the ability to produce clear and accurate records
	

	Confident using IT systems, including Microsoft Office, to record and manage work
	

	Ability to work flexibly, both independently and as part of a team
	

	Commitment to equality, inclusion and treating people fairly
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